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CONTACT US: 
 

www.JoeMetzler.com 
 

(651) 552-3681 
 

Metzler Mortgage Group 
Mortgages Unlimited / Great Rivers Mortgage 

971 Sibley Memorial Hwy – Suite 300 
Saint Paul, MN 55118 

Our Commitment as your Mortgage Lender 

• We will return phone calls promptly.  
• We will keep all parties informed, every step of the way.  
• We will endeavor to resolving problems quickly.  
• We will follow through on each transaction right through to moving day.  
• We will endeavor to act in the best interests of the customer at all times.  
• We will establish a price for services upfront, in writing, based on information provided by the 

customer, so that there are no surprises.  

*The price or prices will cover all the services provided by us. 

*On third party services, such as an appraisal, ordered by us, but paid for by the customer, I will 
provide the invoice from the third party service provider at the customer’s request.  Alternatively, I may 
have the payment made directly by the customer to the third party service provider (example: you pay 
the appraiser when he is at your home). 

• We will endeavor to make my Good Faith Estimate as accurate as possible (unlike the 
"sunshine lenders", who quote rates & closing costs which are unrealistic, in order to get your 
business - then surprise you later).  

• We will use my best efforts to determine the loan type, features, and lender services that best 
meet the customer's needs, and to find the best wholesale price for that loan.  

• When directed by the customer, we will lock the terms (rate, points, and other major features) 
of the loan, and will provide a copy of the written confirmation of the rate lock.  

• If a customer elects to float the rate/points, we will provide the customer the best rate available 
to that customer on the day the loan is finally locked. 
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